
Add Powerful, Worry-Free eCatalogs, Estimating  
and Part Sourcing to Your Service Center

 Introducing Integrated Service Estimator by Activant

Integrated Service Estimator (ISE) is an integrated Web-based 
estimating tool that provides a robust estimating solution for 
service chains. Designed as an add-on module, ISE can be 
seamlessly integrated with the TreadX® and TireMaster® systems.  
ISE provides access to Activant’s world-class parts, labor and  
jobs databases to ensure the right service job is quoted accurately 
and efficiently. 

State-of-the-Art Sourcing and eCatalog Means No 
Paper Catalogs or Phone Calls

• �Lookup parts, labor or jobs quickly via categories and groups, 
descriptions or job codes 

• �Send inquiries and parts orders from multiple local suppliers 
seamlessly via the Internet

• �Access Activant’s leading aftermarket parts database, a 
comprehensive jobs database and the Mitchell 1© integrated 
labor guide

Fully Integrated with TreadX and TireMaster

• �One keystroke from your work order screen launches a 
mechanical estimate with the customer, vehicle, user and store 
information already populated

• �All parts, labor and pricing information generated in ISE is 
automatically transferred to the ASA system where the invoice can 
be completed

Worry-Free Maintenance and Updating

• �Hosted and maintained in Activant’s state-of-the-art data center 
in Austin, Texas

• �All software and data updates are performed automatically

Product Features

• �100% Web-based application is intuitive and easy to use 

• �Activant PartExpert® - Industry leading aftermarket parts 
database with 4.7 million parts from 3,000 manufacturers 

• �Cover-to-Cover™ - Catalog enhancement that lets users instantly 
view a wealth of manufacturer data directly from the parts lookup 
screen, including product images, specifications, OE references, 
installation instructions, warranty information, technical service 
bulletins (TSBs), material safety data sheets (MSDSs), and  
much more

• �LaborExpert® - Aftermarket flat rate labor guide based on the 
Mitchell 1 Mechanical Estimating Guide

• �EZWrite™ Jobs – Activant’s database of popular repair and 
maintenance services mapped to parts and labor operations 
allows you to quickly locate the parts and labor for a particular 
repair operation in just a few seconds 

• �Custom Jobs - Service chains can create their own jobs or 
services to match what they currently offer.  Jobs can be mapped 
to parts or labor from the Activant catalog, custom parts or labor, 
and fluids such as motor oil, antifreeze, etc.

• �Integrated Ordering - provides access to Activant’s vast network 
of suppliers

• �Custom Parts or Labor – Add custom parts or labor to an 
estimate or to a particular job on the estimate

• �Individual Shop and Chain-Wide Administration – System 
administrators can create and manage multiple locations with one 
login. Each individual location can have its own settings such as 
labor rates and pricing matrix.

Full Access to Additional Part & Vehicle Information 

• �InterChange® - An expanded cross-reference parts database for 
PartExpert.

	 - �Access over 16,000,000 up-to-date listings for both Original 
Equipment Manufacturer (OEM) to aftermarket and 
aftermarket to aftermarket interchanges

	 - �Expand coverage to include passenger car, light truck, medium 
or heavy-duty truck, small engine, marine, motorcycle, 
agricultural, industrial, and recreational applications

• �Vehicle specifications – Fluid types, fluid capacities, torque 
specifications, fitting and plug sizes, spark plug gaps, ball joint 
tolerances, rotor discard measurement, etc. 

• �Service Intervals Plus™ - A database of OEM recommended 
scheduled maintenance intervals

	 - �Access OEM service intervals for both routine and severe 
service maintenance schedules

	 - Sell additional, high-margin maintenance service

• �Vehicle Identification Number (VIN) – An advanced VIN 
decoding technology resolves year, make, model, engine and most 
vehicle-specific characteristics including: body style, transmission, 
2WD/4WD/AWD,  ABS, etc. eliminating the guesswork and 
extra time involved in traditional, application-style look-ups
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Quickly identify all parts, labor, vehicle specifications, 

and miscellaneous components needed for each  

job… all on a single page!

Real time connectivity to your suppliers. See your 

acquisition cost, calculated or suggested sell price,  

and availability.

Clicking on the part link provides instant access to 

part images, specifications, TSBs, OE cross reference, 

manufacturer warranties and more. 

Increase average RO with automatically  

suggested related jobs.


